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What is your library’s 

reputation?



A real customer (!!)



Monitoring in 5 Easy Steps?

1. Identify searches

2. Set up a listening post

3. Conduct searches to set-up feeds

4. Make a dashboard with a feed reader

5. Search sites that don’t give you feeds 

periodically.



1.How are people finding you?

Google Analytics - use them on your site 

to determine keyword searching



2. Setting up a listening post

Google Alerts (you need to be logged in) 

http://www.google.com/alerts



3.Use other search engines to 

generate rss content
• Social Mention (inc. fb comments) 

http://www.socialmention.com/

• Scour (presences) 
http://www.scour.com

• Twitter Search http://search.twitter.com

• Technorati http://www.technorati.com

• Google Blog Search 
http://blogsearch.google.com

http://www.socialmention.com/
http://www.scour.com
http://search.twitter.com
http://www.technorati.com
http://blogsearch.google.com


4. Set-up a feed reader

• Netvibes 

http://www.netvibes.com/en

• Google Reader 

http://www.google.com/rea

der/

• Bloglines 

http://www.bloglines.com

• Not recommended, but 

may work Yahoo Pipes 

http://pipes.yahoo.com/pipe

s/

http://www.netvibes.com/en
http://www.google.com/reader/
http://www.google.com/reader/
http://www.bloglines.com
http://pipes.yahoo.com/pipes/
http://pipes.yahoo.com/pipes/


ROI is the holy grail for businesses, 

libraries can think about ROO 

Questions I get at most presentations:

How much time do you 

spend on social media? 

How do I make time for this? 

Is it worth it?

SEO/SEM



What are the pros using?

• Radian 6 http://www.radian6.com/

• Alterian SM2 (used to be Techrigy) 

http://socialmedia.alterian.com/ Check 

out the SM2Freemium!! 

Community Manager’s Blogs
http://www.radian6.com/blog/ Amber Naslund 

http://socialmedia.alterian.com/ Connie Benson 

http://www.radian6.com/
http://socialmedia.alterian.com/
http://www.radian6.com/blog/
http://socialmedia.alterian.com/


What are your metrics?



Backtype http://www.backtype.com/

http://www.backtype.com/


How I measure 

success



Seen on Twitter.com



http://www.webinknow.com/2008/12/the-us-air-force-armed-with-social-media.html



Responding



Hey Sam, I’m using our conversation 

for a presentation…



• Your URL

• Owning your 

online identity

• Google Profile

• WHAT YOU SAY STAYS


